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The highest quality
voice services from
the densest network 
in Europe. 
Sound interesting?
Utilising 3rd generation fixed voice networking we bring
you Europe’s densest most advanced network with its
comprehensive range of options. Select from Classic 
Voice (using directly connected National PTS, Mobile 
and International carriers) Advanced Inbound Services
(including number translation and Freefone services) and
Voice Virtual Private Networks that utilise the Interoute
MPLS IP-VPN platform. 

We use the latest switching technology to tailor routing 
to your preferences and benchmark our call quality 
and clarity against the QSDG’s standards. Technical
interconnection is also simple – direct connection with
your company’s switch or PABX can be via C7, PRI or
VoIP. Indirect access is also available for remote sites.
Interoute’s use of open programmable standards mean
easier integration of applications, including interfaces 
for web portals and on line reporting.

Above all we’ll save you money. Classic Voice gives
average savings of 55% compared to BT International
Call charges.  

And because we are constantly innovating, you 
can soon enjoy additional benefits such as Mixed 
Media Conferencing.

*H.323 
SIP fully
supported

Let’s talk. Call +44 20 7025 9000 
or email info@interoute.com 
Alternatively why not visit our website www.interoute.com



Our service delivery

with every Voice Product Interoute provides a 
detailed Service Level Agreement including:

- guaranteed repair times

- 24/7 technical and NOC support

- full contact and escalation details

- online trouble ticketing and traffic analysis

- defined quality parameters including ASR’s,
PDD, CLI and NER. 

- classic voice termination

- 350 worldwide routes

- CLI based routing

- advanced inbound NTS

- voice VPN (converged and traditional
PBX interworking)

- internet call diversion (PSTN offload)

- customer specific flexible routing

- extension-based billing

- indirect access for remote offices and 
home workers  

- location-based routing 

- voice over IP (VoIP).

Product features

55*

*percent average
savings on
international
call charges
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- Next Generation Fixed Voice network based on Sonus
advanced open services architecture

- Support for up to 100,000,000 BHCA and scalable to
billions of BHCA

- Packet over SDH

- Utilises MPLS QoS mechanisms for traffic prioritisation

- C7 Interconnect supporting ETSI v2/3, BT-IUP, SPIROU, FTUP

- H.323, SIP based video and Megaco / H.248 fully supported

- Switch availability 99.998% with diversely interconnected
C7 Gateways


